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7926 S DOBSON AVE HSC 
CHiCAGO iL 6C819-4410 

Dear Applicant: 

Thank you for your recent application for gas service with Peoples Energy. To establish an account in your name, 
we require the following within 14 days: 

Full payment of your outstanding balance 
Lease or ownership documents 
Proof of your previous address 

Please fax the requested information to 312-3734170. 

Once you have done so, please contact the Credit Department at 1-866-556-6017. You can pay any outstanding 
balance with a credit or debit card by calling 1-888-256-6445 for Peoples Gas or 1-888-256-6165 for North Shore 
Gas. There is a service fee. 

If natural gas is already on at your new residence, you must establish an account within 14 days or the gas supply 
will be disconnected and your application canceled. If disconnected, you will be required to pay your total amount 
due in full, a reconnection fee and possibly a security deposit, to restore gas service. 

All customer applications are reviewed to determine if a deposit is necessary. Based on your credit rating, you are 
required to pay a security deposit of $329.00 to obtain gas service. For your convenience, it will be billed in three 
equal installments and added to your gas bill. Your fully paid deposit will be returned with interest after 12 months 
provided your monthly bills are paid on time as defined by the Illinois Commerce Commission rules (IAC280.70(d), 
Refunds of Deposits). 

If Peoples Energy is notified that you qualify for the Low Income Home Energy Assistance Program (LIHEAP). 
your deposit will be waived or refunded. 

$322.09 

Sincerely, 

Peoples Energy 

If you have questions about the content of your credit report, you may obtain a free copy by contacting TransUnion within 60 days at 
1-800-8884213, at TransUnion.com or by writing to Transunion, National Consumer Disciosure Center, 2 Baldwin Place P.O. Box 1000, Chester, 
PA 19022-1000. if your credit information is inaccurate or incomplete, you have the right to request further investigation by Transunion. 
Transunion is not responsible for the deposit request and cannot answer questions about the deposit request. For questions about your gas 
service or our request, please call Peoples Energy at I-ffi6-556-MK)l. Peoples Energy complies with the Federal Equal Credit Opportunity Act 
which prohibits creditors from discriminating against credit applicants on the basis of race, mlor, religion, natioMl origin, sex, marital slatus. age 
(with certain limited exceptions), slatus as a recipient of public assistance, or because the applicant has in good faith exercised any r@ht undw the 
Consumer Credit Protection Act. The federal agency that administers mmpliance with the law is the Federal Trade Commission, Equal Cred 
Opportunity, Washington, DC 20580. ,&54%/9 
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